
36 Line: Twin Springs Road 
Deviation

Summary of Changes
Currently, the 36 Line operates a 1.2-mile deviation onto Twin Springs Lane off Washington Boulevard on every trip 
in order to serve the South Baltimore County Medical Center (a.k.a. Kaiser Permanente). The deviation has been in 
effect for over one year, with the majority of riders using the service between 5:30 am and 8:00 pm.

To improve the efficiency of the 36 line and to reduce the delay incurred by passengers who do not wish to access 
Kaiser Permanente, trips will now only operate the deviation between the hours of 5:40 am and 8:00 pm on weekdays 
and between 7:00 am and 8:00 pm on weekends. One exception to this plan will be that the last northbound and 
southbound weekday trips (which occur around 1:30 AM) will serve Kaiser to accommodate workers at the facility. In 
addition, when the deviation is in effect, only every other trip will operate the deviation. This will result in a 30-minute 
frequency during peak periods and a 60-minute frequency during the midday period. 

Service Levels Changes
Twin Springs Rd Service (Kaiser)

Proposed Service Current Service

Span
Weekday 5:40a-8:00p* 4:30a-1:30a

Saturday 7:00a-8:00p 5:40a-1:00a

Sunday 7:00a-8:00p 5:00a-2:00a

Frequency
(in minutes)           

Weekday Peak 30 15

Weekday Midday 60 30

Weekday Evening 40 30

Weekday Late 
Night

- 40

Saturday 60 30

Sunday 60 30

Addresses BNIP goal of improved network efficiency and effectiveness.  
*Plus the last northbound and southbound trip to accommodate workers at the facility.


